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NORMAL WATER PRESSURE RESTORED TO ROCHESTER HILLS,
ORION TOWNSHIP, AUBURN HILLS, LAKE ORION, TROY AND BLOOMFIELD TOWNSHIP

e This morning a disruption at GLWA’s North Service Center caused a temporary
interruption in water flow to Rochester Hills, Orion Township, Auburn Hills, Lake Orion, a
section of Oakland Township, Troy and Bloomfield Township

e Normal water pressures were returned to the impacted communities at approximately
noon today and the system has been in stable operations since that time

e GLWA is investigating the cause of the disruption

e The northwest portion of the city of Rochester Hills, as well as a small section of Oakland
Township, remains under a boil water advisory

e Due to the temporary loss in pressure from GLWA, the city of Pontiac is asking all its
residents to avoid all outdoor nonessential water use until further notice

DETROIT - The Great Lakes Water Authority (GLWA) experienced a disruption at its North
Service Center Pump Station at approximately 8:00 a.m. today, which temporarily impacted
water flow to Rochester Hills, Orion Township, Auburn Hills, Lake Orion, a section of Oakland
Township, Troy and Bloomfield Township.

Normal operations were returned to the regional water system at approximately noon today
and the system has been operating normally since that time.

The northwest portion of the city of Rochester Hills, as well as a small section of Oakland
Township, remain under a boil water advisory. Due to the temporary loss in pressure from
GLWA earlier in the day, the city of Pontiac is asking its residents to avoid all outdoor
nonessential water use until further notice.

The cause of the disruption is being investigated. More information will be shared as it

becomes available.
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About the Great Lakes Water Authority (GLWA)

The Great Lakes Water Authority (GLWA) is the provider-of-choice for drinking water services
to nearly 40 percent, and efficient and effective wastewater services to nearly 30 percent, of
Michigan’s population. With the Great Lakes as source water, GLWA is uniquely positioned to
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provide those it serves with water of unquestionable quality. GLWA also has the capacity to
extend its services beyond its 88 member partner communities. As part of its commitment to
water affordability, the Authority offers a Water Residential Assistance Program to assist low-
income households in participating member communities throughout the system. GLWA's
board includes one representative each from Oakland, Macomb, and Wayne counties, two
representatives from the city of Detroit, and one appointed by the Michigan governor to
represent member partner communities outside of the tri-county area.
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