
































































































































GLWA WASTEWATER SERVICE AREA

Sources: Great Lakes Water Authority
ESRI, HERE, Garmin © OpenStreetMap contributers, and the GIS community
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BRIAN BAKER, Board Chair; Board Representative Appointed by Macomb County

FREMAN HENDRIX, Board Representative Appointed by the city of Detroit

MARK MILLER, Board Vice-Chair*; Board Representative Appointed by the state of Michigan

JOHN J. ZECH, Board Secretary; Board Representative Appointed by Wayne County

*Mark Miller was elected by the Board to serve as chairperson for 2025.

Pictured left to right

JAYE QUADROZZI, Board Representative Appointed by Oakland County

GARY A. BROWN, Board Representative Appointed by the city of Detroit

*Mark Miller was elected by the Board to serve as chairperson for 2025.

Board of Directors 



NICOLETTE N. BATESON, CPA, Chief Financial 
Officer / Treasurer

CHERYL PORTER, Chief Operating Officer – 
Water & Field Services

NAVID MEHRAM, P.E., Chief Operating Officer 
– Wastewater Operating Services

MICHELLE ZDRODOWSKI, Chief Public Affairs 
Officer

JEFFERY SMALL, Chief Information Officer

W. BARNETT JONES, Chief Security and  
Integrity Officer

JODY CALDWELL, P.E., Chief Planning Officer

JORDIE KRAMER, Chief Organizational 
Development Officer

DAVID W. JONES, General Counsel 

TODD KING, P.E., Chief Resiliency Officer

Top Row: Pictured left to right Bottom Row: Pictured left to right

WILLIAM M. WOLFSON, Deputy Chief 
Executive Officer

SUZANNE COFFEY, P.E., Chief Executive Officer

63

Executive Leadership Team 



Approachable

Reliable

Trustworthy

Smart

Efficient

Focused

Determined

To exceed Member 
Partners’ expectations 

by utilizing best 
practices in the 
treatment and 

transmission of water 
and wastewater, while 

promoting healthy 
communities and 
economic growth.  

OUR MISSION

Through regional 
collaboration, GLWA 

strives to be the 
provider of choice 

dedicated to efficiently 
delivering the nation’s 

best water and 
wastewater services 
in partnership with its 

Member Partners.  

OUR VISION OUR VALUES

ONE WATER
ONE TEAM

ONE MISSION
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GLWA is all about One Water. The movement of water from the environment to Member Partners 
and back to the environment. GLWA ensures Member Partner communities get the highest quality 
water using treatment standards that are stricter than state or federal regulatory requirements. Once 
the water has been used, GLWA runs it through its treatment process again before returning it to the 
environment – oftentimes cleaner than when it was received. Working hand-in-hand with its Member 
Partners, GLWA provides water of unquestionable quality and efficient and effective wastewater 
services.
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Together, we are one water.








