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Welcome to the Vendor Community! 

We are very excited to welcome you to the Great Lakes Water Authority.  We hope that you will 
find the information presented helpful and interesting. 

We have a group of professionals dedicated to excellence, continuous improvement, and 
transparency.  This directory supports those objectives by providing direct access to the 
person who can best answer your questions.  

We thrive on your feedback!  Please do not hesitate to contact a member of our team with your 
comments or suggestions.   

OUR MISSION 

The Procurement Team is a strategic cross-functional partner whose goal is to provide and 

manage effective and efficient procurement processes and procedures for the acquisition of 

quality goods and services in support of the Great Lakes Water Authority's mission and goals.    

OUR VISION 

The Procurement Team is a service oriented, dedicated team of professionals who support 

business partners with the best possible procurement, negotiation, financial and informational 

resources. We achieve this by creating an environment that enhances productivity and 

transparency for qualified vendors with open and fair access to Great Lakes Water Authority 

business opportunities.   

 FINANCIAL SERVICES AREA 
The Financial Services Area supports GLWA’s Mission and Vision through a dedicated team 

committed to transparency, collaboration, innovation, and continuous improvement while 

fostering a positive work environment.  
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The Procurement Group manages activities involved in acquiring the 

goods and services that GLWA needs to support its daily operations. 

These activities encompass:  

• Strategic sourcing of goods and services, including the preparation and award of
contracts and/or purchase orders

• Logistics and materials management, including inventory control, reception and
inspection of supplies, storekeeping, and salvage & disposal operations

• Contract Management

• Vendor Outreach and Vendor Performance

• Business Inclusion and Diversity (B.I.D.) Program

Our Goals: 

• Maximize service satisfaction through effective cooperative and cross-functional
relationships with our business partners and external customers

• Maximize cost containment, cost avoidance, and acquisition savings

• Provide education and training relating to the policies, procedures, automated systems
operation, processes and regulations related to the acquisition of goods and services

• Promote a positive, efficient and effective work environment

• Implement, promote and maintain sound business practices and auditable procedures

• Ensure that all GLWA groups are following procurement policies and procedures in an
effective manner

Procurement Activities and Goals 
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Procurement Leadership  

Sonya Collins, BA, CPPB 
Procurement Director 

Phone:  313 964-9486     Mobile: 313 600-7631 
Email: sonya.collins@glwater.org 

Michael Lasley, BA, CPPB  
Procurement Manager-Administration & Vendor Outreach 

Phone: 313 964-9493     Mobile: 313 400-3782 
Email: michael.lasley@glwater.org 

Daniel Edwards, BS 
Procurement Manager-Strategic Sourcing 

Lean Six Sigma Green Belt  
Phone: 313 964-9471     Mobile: 313 999-2731 

Email: daniel.edwards@glwater.org 

Terence Anderson, BS, MS 
Logistics and Materials Manager 

Phone: 313 297-8831     Mobile: 313 378-8203 
Email: terence.anderson@glwater.org 

Kim Ungerman 
Procurement Manager-Contract Management 

Phone:  313 964-9158     Mobile: 313 410-4851 
Email: kim.ungerman@glwater.org  
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The Procurement Group manages activities involved in acquiring the goods and services that GLWA 
needs to support its daily operations. These activities encompass:  

• Strategic sourcing of goods and services,
including the preparation and award of
contracts and/or purchase orders

• Logistics and materials management, including
inventory control, reception and inspection of
supplies, storekeeping, and salvage & disposal
operations

• Contract Management
• Vendor Outreach and Vendor Performance
• Business Inclusion and Diversity (B.I.D.)

Program

mailto:sonya.collins@glwater.org
mailto:michael.lasley@glwater.org
mailto:daniel.edwards@glwater.org
mailto:terence.anderson@glwater.org
mailto:kim.ungerman@glwater.org


Administrative Support  

Daysha Monroe 
Assistant to Procurement Director 

Phone: 313 964-9494     Mobile: 313 580-5822 
Email: daysha.monroe@glwater.org 

Leah Hill 
Professional Administrative Analyst 

Phone: 313 297-9824 
Email: leah.hill@glwater.org 

Genevia Cook 
Professional Administrative Analyst 

Phone: 313 964-9365      Mobile: 313 986-9100 
Email: genevia.cook@glwater.org 
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Procurement Administrative Support staff supports all phases of GLWA’s procurement operations for 
each one of GLWA’s procurement buying teams.  
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Strategic Sourcing - Water and Field Services  

Tina Clinkscales, BS, CPPO, CPPB  
Procurement Management Professional 

Lean Six Sigma Green Belt  
Phone: 313 964-9515     Mobile: 313 999-2239 

Email: tina.clinkscales@glwater.org 

Jennifer Harding, BS, MSA  
Buyer 

Phone:  313 964-9237      Mobile: 313 498-8599  
Email: jennifer.harding@glwater.org 

Gerald Moore, BS 
Buyer 

Phone: 313 964-9469     Mobile: 313 410-0851 
Email: gerald.moore@glwater.org 

Donna Spiller, BA, JD 
Buyer 

Phone:  313 964-9441     Mobile: 313 495-5357  
Email: donna.spiller@glwater.org 

Sean Hallock 
Buyer 

Phone:  313 964-9479      Mobile: 313 410-8315  
Email: sean.hallock@glwater.org  

Alison Yates  
Buyer 

Mobile: 248-320-5026  
Email: alison.yates@glwater.org 
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The Water and Field Services Procurement Buying Team supports the strategic sourcing of goods and 
services for GLWA’s Water operations, including the preparation and award of contracts and/or 
purchase orders.  
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Strategic Sourcing - Wastewater Procurement  

Gladys Cannon, BA 
Procurement Management Professional 

Phone:  313 964-9442     Mobile: 313 549-3565 
Email: gladys.cannon@glwater.org 

Kimberly Bennett-Ruffin 
Buyer 

Phone: 313 964-9198     Mobile: 313 986-9098 
Email: kimberly.bennett@glwater.org 

Liza Downer, BS 
Buyer 

Phone: 313 964-9548     Mobile: 313 999-5424 
Email: liza.downer@glwater.org  

Dionne Graves, CPPB 
Buyer 

Phone: 313 964-9430     Mobile: 313 999-5299  
Email: dionne.josey-graves@glwater.org  

Dana Thurman 
Buyer 

Phone: 313 297-0232      Mobile: 313 348-8457 
Email: dana.thurman@glwater.org  

Eric Zuckero 
Buyer 

Phone: 313 964-9824     Mobile: 313 410-2365 
Email: eric.zuckero@glwater.org 

The Wastewater Procurement Buying Team supports the strategic sourcing of goods and services for 
GLWA’s Wastewater operations, including the preparation and award of contracts and/or purchase 
orders.  
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Strategic Sourcing - Enterprise Procurement 

Joan Salwasser, APP 
Procurement Management Professional 

Phone:  313 964-9384     Mobile: 313 236-0256 
Email: joan.salwasser@glwater.org 

Devin Smith 
Buyer 

Phone: 313 297-8837     Mobile: 313 495-5446 
Email: devin.howard@glwater.org 

Mahfuz Rahman 
Buyer 

Phone:  313 964-9263     Mobile: 313 969-4466 
Email: mahfuz.rahman@glwater.org 

Imran Kakli 
Buyer 

Mobile: 734 624-5544  
Email: imran.kakli@glwater.org  
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The Enterprise Procurement Buying Team supports the strategic sourcing of goods and services for 
GLWA’s Planning, Organizational Development, Information Technology, Public Affairs, Security and 
Integrity, and Financial Services operations including the preparation and award of contracts and/or 
purchase orders.  

mailto:joan.salwasser@glwater.org
mailto:devin.howard@glwater.org
mailto:mahfuz.rahman@glwater.org
mailto:imran.kakli@glwater.org


Administration - Vendor Outreach 

Steve Vesschemoet, BE, ME  
Management Professional 

Phone: 313 964-4754     Mobile: 313-969-4471 
Email: steven.vesschemoet@glwater.org 

Megan Savage, BA, MA  
Professional Administrative Analyst 

Phone: 313 964-9427     Mobile: 313 400-1553 
Email: megan.savage@glwater.org  
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The Administration and Vendor Outreach team tracks, audits, and communicates procurement 
processes and procedures as well as develops and manages the vendor relationships that support 
procurement operations. Activities include:  

• Vendor Outreach and Vendor Performance 
• Business Inclusion and Diversity (B.I.D.) 

Program 
• Procurement Pipeline   
• Procurement Pulse 

• Analytics and Reporting 
• Bonfire and Smartsheet 
• Procurement Cooperatives 
• Change Order Reviews 

mailto:steven.vesschemoet@glwater.org
mailto:megan.savage@glwater.org


Contract Management 

Cynthia Nelson-Walters, CCIFP  
Financial Management Professional 

Phone: 313 964-9427     Mobile: 313 549-6550 
Email: cynthia.walters@glwater.org 
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The Contract Management Team tracks, manages, and measures GLWA’s portfolio of contracts, 
increasing efficiency and enabling cost savings.  

Carla Smith, BA 
Buyer 

Phone: 313 964-9473     Mobile: 313 495-5446 
Email: carla.smith@glwater.org 

mailto:cynthia.walters@glwater.org
mailto:carla.smith@glwater.org


Logistics & Materials 

Joseph Shagena 
Management Professional 

Phone: 313 297-6407     Mobile: 313 938-8707 
Email: joseph.shagena@glwater.org 

Aldrina Thomas 
Buyer - Expeditor 

Phone: 313 297-5958     Mobile: 313 986-9101  
Email: aldrina.thomas@glwater.org 
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The Logistics & Materials team manages activities involved in acquiring the goods and services that 
GLWA needs to support its daily operations. These activities encompass: 

• Logistics and materials management, including inventory control, reception and inspection of 
supplies, storekeeping, and salvage & disposal operations  

Amir Johnson 
Professional Administrative Analyst - Expeditor 
Phone:  313 297-5923     Mobile: 313 300-3521 

Email: amir.johnson@glwater.org 

Rae May 
Professional Administrative Analyst - Expeditor 

Phone: 313 964-9349 
Email: jarasha.may@glwater.org  

mailto:joseph.shagena@glwater.org
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Financial Reporting & Accounting 

Jill Kosters, CPA 
Financial Reporting & Accounting Director 

Phone: 313 964-9235     Mobile: 313 400-6770 
Email: jill.kosters@glwater.org 

Jennie Eddy  
Construction Accounting & Reporting Manager 

Mobile: 313 900-2940  
Email: jennifer.eddy@glwater.org 
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The Financial Reporting & Accounting Group consists of five teams: Accounts 
Payable, Payroll, Construction Accounting & Reporting, Financial Reporting and Treasury Accounting & 
Financial Reporting.  
 
The Financial Reporting & Accounting Group provides assistance to both our internal and external 
customers with all transactional accounting needs which include payroll processing, construction 
accounting, accounts payable services and financial reporting.  

mailto:jill.kosters@glwater.org
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Accounts Payable 

Dionna Wilson 
Accounts Payable Manager 

Phone: 313 964-9119     Mobile: 313 348-4393 
Email: dionna.wilson@glwater.org 

Diondre Garner 
Professional Administrative Analyst 

Mobile: 313 654-2914 
Email: diondre.garner@glwater.org 

Karen Purcell 
Professional Administrative Analyst 

Mobile: 313  969-4660 
Email: karen.purcell@glwater.org 

Kendra Taylor 
Professional Administrative Analyst 

Phone: 313 964-9205     Mobile: 313 949-7218 
Email: kendra.taylor@glwater.org 

Theresa Turner 
Professional Administrative Analyst 

Phone: 313 964-9658     Mobile: 313 949-4114  
Email: theresa.turner@glwater.org 

Uarda Vrame 
Professional Administrative Analyst 

Phone: 313 964-9229     Mobile: 313 949-6994 
Email: uarda.vrame@glwater.org 
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The Accounts Payable team is responsible for paying suppliers, processing GLWA employee expense 
reimbursements, and responding to all payment inquiries.  The Accounts Payable team can assist you 
with any question or issue concerning payments.  
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If you have any questions, please contact us at  

the email or website addresses below.  
 

Procurement 
procurement@glwater.org 

 

Accounts Payable 
 accountspayable@glwater.org  

 

Vendor Outreach 
glwavendoroutreach@glwater.org 

 

Office of the Chief Financial Officer 
cfo@glwater.org 

 

For More Information 

GLWA Procurement Policy 
www.glwater.org/doing-business-with-glwa/ 

 
For Open Solicitations 

www.glwater.bonfirehub.com/login 
 

The Procurement Pipeline 
www.glwater.org/doing-business-with-glwa/ 

 
 

How To Contact Us 
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Financial Services Area 
734 Randolph, Suite 1500 
Detroit, Michigan 48226 


