
WHO IS ELIGIBLE?

• Reside within the GLWA service area
• Demonstrate household income at or below 

200 percent of the federal poverty level
• Establish they are responsible for the water 

or sewer bill
• Reside in the home they own or rent

Households are eligible for WRAP if they meet 
the following criteria:

WHAT IS WRAP?
WRAP provides income-based assistance 
to eligible households who receive water 
and/or sewer service from GLWA via 
member partner communities. Households 
can receive assistance with paying down 
past due balances and receive water and 
sewer bill payment assistance for up to two 
years. Eligible seniors and disabled persons 
can obtain bill credit assistance, without an 
expiration date. Participants may also receive 
conservation assistance and minor plumbing 
repairs.

Learn more at glwater.org/assistance
WRAP Toll-Free phone number (1-833-871-9727 WRAP)



Contact your local WRAP Service Delivery Partner 
today! See below for ways to connect or visit 
www.glwater.org/assistance to learn more! 

HOW DO I ENROLL?

• City of Flint  

Served by Genesee County Community 
Action Resource Department:

Call (810) 232-2185 

• Lapeer County 
• Macomb County 
• St. Clair County  

Served by Wayne Metro 
Community Action Agency:

• Oakland County 
• Washtenaw County 

Call (586) 469-6464

Call (248) 983-5656 

• Monroe County 
• Wayne County

Served by Macomb Community 
Action: 

Served by United Way for 
Southeastern Michigan:

Call (313) 386-9727 

Learn more at glwater.org/assistance
WRAP Toll-Free phone number (1-833-871-9727 WRAP)


