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GREAT LAKES WATER AUTHORITY TRANSFERS $1.5 MILLION IN FUNDING TO FLINT FOR WATER ASSISTANCE AND CONSERVATION PROGRAM

· GLWA drastically transformed program over the past year to address income-based needs of communities
· Assistance expanded to Flint residents through new partnership with Wayne Metro

FLINT, MICH. – The Great Lakes Water Authority (GLWA) Board of Directors recently approved the transfer of more than $1.5 million in additional funding for Flint residents through its Water Residential Assistance Program (WRAP), a two-year program that provides assistance to eligible, low-income households through water bill credits, arrearage assistance, and water conservation assistance such as minor plumbing repairs. 

The funding is from uncommitted and unspent funds since 2016 in the counties of Wayne, Washtenaw, Monroe, Lapeer, Macomb, Oakland, and St. Clair Counties. 

In addition, building on the success of the first-of-its-kind program in Michigan, GLWA’s Board of Directors approved improvements to WRAP, which help the program continue to evolve by increasing accessibility and expanding the program to provide dynamic bill payment assistance based on ability to pay. 

The new WRAP Income Based Plan (IBP) is one of the most impactful programs in the nation, offering bill credits based on household income and amount of the water and sewer bill. The goal is that after bill credits are applied, the amount the household is expected to pay toward their water and sewer bill is three percent of the household’s income. For example, a Flint household that has an annual income of $13,080 and an average annual bill amount of $1,172, is now eligible for $66 per month or $792 annually in bill credits. Previously, the household would have received only $25 per month or $300 annually in bill credits. 

Recent program improvements aim to make it easier for Flint households to enroll in the program. Households may be eligible for more than the $25 per month participants previously received. An increased emphasis on case management will allow households to receive support throughout enrollment in the program to meet their unique needs. Furthermore, the recent formation of a WRAP Advisory Panel has provided feedback and an opportunity to discuss future program improvements. City of Flint representatives have actively participated on the newly created panel. 

“These most recent improvements to our WRAP program for the City of Flint are a result of in-depth research and communication with community action agencies such as Wayne Metro,” said Nicolette N. Bateson, GLWA Chief Financial Officer and Treasurer. “It is our goal to ensure that WRAP continues to evolve so that it can provide real assistance – both financial and in terms of creating a healthier home for those with the greatest need in the communities we serve. We are grateful for our Board of Directors who support the efforts to make WRAP work for the residents in our service area.”  

WRAP is available to all qualified residents who receive water and/or sewer service from GLWA. Eligible households can receive assistance with paying down arrears and bill payment for up to two years. Eligible seniors and disabled persons can obtain bill credit assistance without an expiration date. 

Participants can also receive conservation assistance and minor plumbing repairs. To participate in WRAP, an applicant must have household gross incomes at or below 200 percent of the federal poverty income thresholds, be responsible for paying the water bill, and own or rent the home. Due to the membership with GLWA, all communities are able to have an income-based plan through the program. 

Upon enrollment, a household will receive:
· Bill credits based on income and amount of water and sewer bill;
· Up to $1,200 in Year One toward past due bills or back payments and an additional $1,200 in Year Two;
· Conservation measures and education, as well as minor plumbing repairs up to $2,000.

“We are proud of WRAP’s success to date and are appreciative of the services provided by Wayne Metro to help us extend further assistance to Flint residents,” said Madison Merzlyakov, Affordability & Assistance Manager, GLWA. “We’re committed to expanding outreach and improving program design to make sure WRAP-eligible households can access every available dollar to ensure a sustainable future.”

The goal of WRAP is to set participants up for success. Since 2016, the program has been continuously reviewed and a broad range of adjustments have been made to ensure its adaptability and flexibility to address ways to make the program best meet the needs of member partner communities and their residents. The conservation measures offered through WRAP focus on creating a healthy home, rather than just reducing water usage. Communities are requested to not conduct shutoffs if the household is enrolled in WRAP. 

Program changes have focused on three areas: 
· Increased access to the program
· Increased assistance to households
· Emphasis on creating a healthy home

Flint households can enroll in WRAP online at www.WayneMetro.org/WRAP, by phone at 810-510-9727 or in-person at the City of Flint offices. Wayne Metro is on-site for walk-ins every Thursday from 9 a.m. to 3:30 p.m. 

“The partnership between GLWA, the City of Flint Administration and Wayne Metro to provide frontline community services is a model for community engagement that we expect throughout our service area,” said Dr. Beverly Walker-Griffea, GLWA Board Member. “I am proud of the partnerships that have been formed to provide the City of Flint residents with this personal approach.”

Households enrolled in WRAP may also be eligible for and referred to other programs, such as the Low-Income Household Water Assistance Program (LIHWAP) or the Michigan Homeowner Assistance Fund (MIHAF). Additional information about WRAP can be found at www.glwater.org/assistance. 
###

About the Great Lakes Water Authority (GLWA) 
The Great Lakes Water Authority (GLWA) is the provider-of-choice for drinking water services to nearly 40 percent, and efficient and effective wastewater services to nearly 30 percent, of Michigan’s population. With the Great Lakes as source water, GLWA is uniquely positioned to provide those it serves with water of unquestionable quality. GLWA also has the capacity to extend its services beyond its 88 member partner communities. As part of its commitment to water affordability, the Authority offers a Water Residential Assistance Program to assist low-income households in participating member communities throughout the system. GLWA’s board includes one representative each from Oakland, Macomb and Wayne counties, two representatives from the city of Detroit, and one appointed by the Michigan governor to represent member partner communities outside of the tri-county area.
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