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Who We Are

 Michigan’s largest regional water and wastewater authority 
 Separate entity from the Detroit Water and Sewage 

Department (DWSD) 
 Established January 1, 2016
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GLWA WATER
 5 treatment 

plants

 88 Member 
Partners 
across 112 
communities

 816 miles of 
transmission 
main

 Treatment 
capacity of 
1,720 million 
gallons per day

 3.8 million 
people served
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GLWA 
WASTEWATER

 Largest single-
site wastewater 
treatment plant 
in United States

 19 Member 
Partners across 
79 communities

 195 miles of 
trunk sewers & 
interceptors

 Treatment 
capacity of 1,700 
million gallons 
per day

 2.8 million 
people served



GLWA Spend 

 $200 million annually 
in Operations and 
Maintenance spend

 Capital Improvement 
Plan of $1.5 billion 
over 5 years
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GLWA Procurement



Types of Contracts 

 Construction 
 Design Build 
 Professional Services
 A/E Professional Services
 Information Technology
 Supplies 
 Task Order Engineering Services
 Job Order Contracts
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What does GLWA procure?

• Chemicals and Solvents
• Gases
• Acids and Alkalis
• Lumber
• Fuel, oil, grease, and lubricants
• Acid and caustic cleaners
• Plumbing equipment
• Gas analysis equipment
• Safety equipment (PPE)
• Water and sewer equipment
• Information technology and software
• Maintenance Repair and Operations (MRO)
• Fleet
• Office furniture
• Office equipment and supplies
• Promotional materials 

Goods
• Consulting services
• Construction services
• Management services
• Architectural, engineering, and design 

services
• Delivery services
• Janitorial services
• Public utilities (water, sewer, gas) 

maintenance and repair services
• Building and equipment maintenance 

repair services (HVAC)
• Inspection and certification services
• Refuse and recycling services
• Water disposal services
• Managed IT services
• Staffing services

Services 
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Who Should Bid?

 Any qualified company licensed to 
do business in Michigan 

 No certifications required
 Do not have to go through a prime 

contractor 

10



Navigating the 
GLWA Website 

https://www.glwater.org/
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August 2020 
Procurement 

Pipeline
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Procurement 
Pipeline:

Upcoming 
Solicitations
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Bonfire



Vendor & GLWA Benefits

Vendor Benefits GLWA Benefits 

 Solicitation alerts customized to 
products or services provided

 Advanced notification of term-
contracts

 Immediate and on-demand access 
to local government opportunities

 E-bid and e-quote submission 
 Timely delivery of notifications, 

addendums, and documents

 Assists in protecting fair bidding 
practices

 Streamlining, Consistency, and 
Customization 

 Centralized portal for all RFx’s
 Online response evaluation process
 Transparency and Accuracy
 Technical support
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Entering & Maintaining 
Contact Information in Bonfire

1. Use full and unabbreviated company 
name. 

2. Update contact information as needed. 
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Bonfire Registration
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Commodity Codes
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The ABC’s of 
submitting a bid or 
proposal
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Important Events 
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Supporting Documentation
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Request for Proposal (RFP)
Please note: all requested information MUST be uploaded by a vendor to complete 
their submission
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A Complete and Responsive RFx

• Follow instructions
• Adhere to all deadlines/due dates
• Compete all required forms
• Obtain and submit all third-party forms such as proof of insurance, bonds, etc.
• Complete contact information
• Sign
• Submit by due date & time
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ACCOUNTS 
PAYABLE 



Invoice Guidelines
 Invoices must be submitted after goods are shipped or services are completed

 Invoices must have a valid remit to address

 Invoices must have an invoice number

 Invoices must be submitted to GLWA at accountspayable@glwater.org

 Submit invoice with GLWA purchase order (PO) number provided by our Procurement buyer

• GLWA purchase order numbers are 7 digits; currently 5 numbers preceded by 2 

zeros: 00XXXXX

 Invoice items must match purchase order items

 Unit prices must match unit prices on purchase order

 Invoices must be submitted without sales tax(GLWA is a tax-exempt governmental agency*)
 GLWA Payment Terms are Net 45 Days
 Invoices are processed daily

*Exemption form can be located at:  
https://www.glwater.org/wp-content/uploads/2018/06/GLWA-MI-Sales-and-Use-Tax-Certificate-Exemption.pdf
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GLWA Direct to You!
What is GLWA Direct to You!?

• A program that offers payment via ACH-Direct Deposit.

Benefits of GLWA Direct to You!:
• Prompt settlements (payments made directly to your bank account)
• Secure vendor portal
• Detailed remittance information (identifies all invoices paid)
• Improved controls (no lost or stolen checks)
• Improved cash follow for your business (eliminate the time from our 

mailbox to yours)

For more information on how to enroll, please contact GLWA at accountspayable@glwater.org
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Questions
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