
 

 

How to Contact Us? 
If you have any questions, please contact us at  

the email or website addresses below.  
 

Procurement 

procurement@glwater.org 

Accounts Payable 

accountspayable@glwater.org  

Vendor Outreach 

vendoroutreach@glwater.org 

Office of Chief Financial Officer 

cfo@glwater.org 

 

For More Information 
 

GLWA Procurement Policy  

www.glwater.org/doing-business-with-glwa/ 

For Open Procurements see The Procurement Pipeline 

www.glwater.org/doing-business-with-glwa/ 

For Anticipated Procurement Activity 

https://glwater.bonfirehub.com/login 
4th Annual Vendor Outreach 

Thursday, May 16, 2019  
Laurel Manor Conference Center 

 
 

Staff Directory  
 

Financial Services 

mailto:procurement@glwater.org
mailto:accountspayable@glwater.org
mailto:vendoroutreach@glwater.org
mailto:cfo@glwater.org
http://www.glwater.org/doing-business-with-glwa/
http://www.glwater.org/doing-business-with-glwa/
https://glwater.bonfirehub.com/login


 www.glwater.org www.glwater.org 

  
The Great Lakes Water Authority: A New Era Continues 

 
January 1, 2019 marks the start of our fourth year as a regional water 
authority in Southeast Michigan.  GLWA operates one of the largest  water 
and wastewater utilities in the nation, providing water services to nearly 
40% of the State of Michigan’s population.  The GLWA Board of Directors is 
comprised of six board members: two from the City of Detroit, and one each 
from Wayne, Oakland and Macomb counties, plus one representing the 
customer service areas outside the tri-county area. 

 
Chief Executive Officer Sue F. McCormick leads the daily operations with six 
functional areas as depicted below. 

Andrew Sosnoski 
Construction Accounting & Financial 
Reporting Manager 
Phone: 313 964-9698 
Mobile: 313 999-2585 
Email: andrew.sosnoski@glwater.org  

How can I help you? 
 
 
 
 
 

 Cash Flow Forecasting 

 Business Process Improvement 

Desiree Barrett 
Financial Management Professional 
Phone:  313 964-9028 
Mobile: 313 949-8535 
Email: desiree.barrett@glwater.org 

 
 
 
Field Services & Systems Control Projects 

 Construction cost accounting and reporting 

 Construction payment processing 

Tina Gillery  
Financial Management Professional 
Phone:  313 964-9227 
Mobile: 313 402-0591 
Email: tina.gillery@glwater.org 

 
Wastewater Projects 

 Construction cost accounting and reporting 

 Construction payment processing 

Scott Schultz 
Financial Management Professional 
Phone:  313 964-9364 
Mobile: 313 236-0256 
Email: scott.schultz@glwater.org 

Water Projects 

 Construction cost accounting and reporting 

 Construction payment processing 

Cynthia Nelson-Walters 
Financial Management Professional 
Phone: 313 964-9427 
Mobile: 313 549-6550 
Email: cynthia.walters@glwater.org  Special Projects 
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Construction Accounting & 
 Financial Reporting Team 

 
Location: Water Board Building - Suite 1800 
Email: constructionaccounting@glwater.org     
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Welcome! 

Welcome to the Vendor Community! 

We are very excited to welcome you to the Great Lakes Water Authority.  We hope 
that you will find the information presented helpful and interesting. 

We have a group of professionals dedicated to excellence, continuous 
improvement, and transparency.  This directory supports those objectives by 
providing direct access to the person who can best answer your questions.  

We thrive on your feedback!  Please do not hesitate to contact a member of our 
team with your comments or suggestions.   

 

OUR VISION 

Through regional collaboration, GLWA strives to be the provider of choice 
dedicated to efficiently delivering the nation’s best water and wastewater services 
in partnership with our member partners. 

 

OUR MISSION 

To exceed our member partners’ expectations by utilizing best practices in the 
treatment and transmission of water and wastewater, while promoting healthy 
communities and economic growth. 

 

OUR VALUES 

Approachable, Reliable, Trustworthy, Smart, Efficient, Focused, Determined 
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Jill Kosters, CPA 
Financial Reporting & Accounting Director 
Phone: 313 964-9235 
Mobile: 313 400-6770  
Email: jill.kosters@glwater.org 

 How can I help you? 

 

 

 Accounts Payable, Construction 
Accounting, Financial Reporting and 
Payroll  Team Management 

 Cross Functional Team Coordination  

Dionna Wilson 
Accounts Payable Manager 
Phone: 313 964-9119 
Mobile: 313.348.4393 
Email: dionna.wilson@glwater.org 

 Payables Management  

 Payment Questions  

 Cross Functional Team Coordination  

Sherry Harris 
Accounts Payable Team 
Office Support Specialist 
Phone: (313) 964-9092 
Email: sherry.harris@glwater.org 

 BS&A Vendor Support and WAM 

Requisition entry 

Uarda Pasho 
Accounts Payable Team 
Office Support Specialist 
Phone: 313 964-9229 
Email: uarda.pasho@glwater.org 

 General Vendors M-R 

 Grainger 

 Robert Half & Accountemps  

Xavier Stinson 
Accounts Payable Team 
Office Support Specialist  
Phone: 313 964-9274  
Email: xavier.stinson@glwater.org  

 General Vendors: J-L, S-Z 

 Legal Settlements 

 Employee Reimbursements 

Kendra Taylor 
Accounts Payable Team 
Office Support Specialist 
Phone: 313 964-9205 
Email: kendra.taylor@glwater.org  General  Vendors A-F, G-I 

Accounts Payable Team 
 

Location: Water Board Building - Suite 1800 
Email: accountspayable@glwater.org 

ONE WATER         ONE TEAM 
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Nicolette N. Bateson, CPA, Chief Financial Officer/Treasurer 
Phone:  313 964-9225 ................................................. Email: nicolette.bateson@glwater.org 

Terence Anderson, Logistics & Materials Manager 
Phone: 313 297-8831 ................................................. Email: terence.anderson@glwater.org 

Debra Anderson,  Transformation Manager 
Phone: 313 964-9904 ..................................................... Email: debra.anderson@glwater.org 

Sonya Collins, CPPB, Interim Procurement Director 
Phone: 313 964-9184 ........................................................... Email: sonya.collins@glwater.org 

Daniel Edwards, Procurement Operations Manager 
Phone: 313 964-9471 ...................................................... Email: daniel.edwards@glwater.org 

Kim Garland, CPA,  Reporting and Compliance Manager 
Phone: 313 964-9243 ............................................................. Email: kim.garland@glwater.org 

Deirdre Henry, Treasury Manager 
Phone: 313 964-9250 ......................................................... Email: deirdre.henry@glwater.org 

Steve Hoover, CPA, Financial Reporting Manager 
Phone: 313 964-9125 ........................................................... Email: steve.hoover@glwater.org 

Susan Kopinski, Special Projects Manager 
Mobile: 313 268-5425 ...................................................... Email: susan.kopinski@glwater.org 

Carl Krueger, CPA, Internal Audit & Data Analytics Manager  
Phone: 313 964-9352  ............................................................ Email: carl.krueger@glwater.org 

Jill Kosters, CPA, Financial Reporting & Accounting Director 
Phone: 313 400-6770 ................................................................ Email: jill.kosters@glwater.org 

Cherese Louie, CPP, Payroll Manager 
Phone: 313 964-9388 ...........................................................Email: cherese.louie@glwater.org 

Lisa Mancini, Financial Planning & Analysis Manager  
Phone: 313 964-9449 ............................................................. Email: lisa.mancini@glwater.org  

Andrew Sosnoski, CA&FR Manager 
Phone: 313 720-4379 ................................................... Email: andrew.sosnoski@glwater.org  

Ian Thompson, PE, Owner’s Representative Manager 
Phone: 313 224-4756 ......................................................... Email: ian.thompson@glwater.org 

Jonathan Wheatley, Public Finance Manager 
Phone: 313 224-4771 ............................................... Email: jonathan.wheatley@glwater.org 

Dionna Wilson, Accounts Payable Manager 
Mobile: 313 348-4393 ........................................................Email: dionna.wilson@glwater.org 

Additional Assistance  

Liz Dulinski,  Professional Administrative Analyst—Finance 
Mobile: 313 400-4965 ............................................. Email: elizabeth.dulinkski@glwater.org 

Daysha Monroe, Assistant to the Interim Procurement Director 
Mobile: 313 580-5822 ..................................................... Email: daysha.monroe@glwater.org 

Phyllis Walsh, Executive Assistant to Nicolette N. Bateson, CPA, CFO/Treasurer 
Mobile:  313 400-2568… ..................................................... Email: phyllis.walsh@glwater.org 

Sharon Davis-Beavers, Professional Administrative Analyst-Owner’s Rep. 
Mobile:  313 296-6322 … .................................. Email: sharon.davis-beavers@glwater.org  

 

Financial Services 
Leadership 

Doretta Catchings 
Management Professional 
Phone: 313 245-1157  
Mobile: 313 410-1281 
Email: doretta.catchings@glwater.org 

How can I help you? 
 
 
Northeast Warehouse Lead 

 Stock audit 

 Inventory 

 Adding Stock 

 Disposal of Surplus 

 WAM 

Sean Mercer 
Team Leader 
Phone: 313 245-1168  
Mobile: 313 495-5625 
Email: sean.mercer@glwater.org 

Northeast Warehouse Lead 

 Inventory 

Yolanda Hamilton 
Materials Management Specialist 
Phone: 313 245-1169  
Email: yolanda.hamilton@glwater.org 

  
 
 
 

 Inventory  

Ian Henley 
Materials Management Specialist 
Phone: 313 245-1149  
Email: ian.henley@glwater.org    Inventory  

Logistics & Materials 
Location: Northeast Water Treatment Plant 

General: 313 245-1157       
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Sonya Collins, CPPB 
Interim Procurement Director* 
Phone:  313 964-9486 
Email: sonya.collins@glwater.org 

 How can I help you? 
 
Questions regarding: 

 Cross Functional Leadership 

 Procurement Strategy 

 Cross Functional Leadership 
*Performs duties of Chief Procurement Officer as 
defined by Board Procurement Policy 

Genevia Cook 
Office Support Specialist  
Phone: 313 964-9365  
Mobile: 313 986-9100 
Email: genevia.cook@glwater.org 

 Assistant to the Chief Procurement Officer 

 File Maintenance 

 Vendor Performance 

 Requisition Assignment 

 Procurement reporting 

 Vendor suspension and debarments 

Daysha Monroe 
Office Support Specialist 
Phone: 313 964-9494 
Mobile: 313 580-5822 
Email: daysha.monroe@glwater.org 

 Assistant to the Interim Procurement Director 

 Onboard staffing, office supply orders 

 Process IT ticket requests 

 File maintenance 

 Pcard reconciliations 

 Travel reimbursements 

 Office planning  

Darryl Rankin 
Procurement Management Professional 
Phone: 313 297-6496 
Mobile: 313 999-0550 
Email: darryl.rankin@glwater.org 

 WAM subject matter expert  

 BS&A subject matter expert  

 Special Projects  

Kimberly Bennett-Ruffin 
Office Support Specialist 
Phone: 313 964-9198 
Mobile: 313 986-9098 
Email: kimberly.bennett@glwater.org 

 Office Assistant 

 Direct Purchases 

 Requisition Assignment 

 Assist WAM Requestors 

Eric Zuckero 
Procurement Management Professional 
Phone: 313 964-9824 
Email: eric.zuckero@glwater.org  
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Procurement 
Location: Water Board Building - Suite 1500 

General: 313 964-9157    Fax: 313 297-6810 or 6812 

Logistics & Materials 
Location: Water Resource Recovery Facility 

General: 313 297-0212      Fax: 313 297-6810 or 6812 

Curtis Rogers 
Materials Management Specialist 
Phone:  313 297-0212 
Email: curtis.rogers@glwater.org 

How can I help you? 

 

 

 Inventory 

Curtis Rogers, II 
Materials Management Specialist 
Phone:  313 297-6707 
Email: curtis.rogers2@glwater.org  Inventory  

Eric Talbot 
Materials Management Specialist 
Phone: 313 297-0212 
Email: eric.talbot@glwater.org  Delivery/pick-up 
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Daniel Edwards 
Procurement Manager 
Lean Six Sigma Green Belt  
Phone: 313 964-9471 
Mobile: 313 999-2731 
Email: daniel.edwards@glwater.org 

How can I help you? 
 

 Contract approval 

 Professional & Legal Services Contracts 

 Lease Agreements, SRF, DWRF Loans 

 Grants 

Joan Byrne, APP 
Procurement Management Professional 
Phone:  313 964-9384 
Mobile: 313 236-0256 
Email: joan.byrne@glwater.org 

Commodity Services Group Leader 

 Area Liaison 

 Special Projects 

 Procurement Training 

 Internal Customer Outreach 

Tina Clinkscales 
Procurement Management Professional 
Lean Six Sigma Green Belt  
Phone: 313 964-9515 
Mobile: 313 999-2239 
Email: tina.clinkscales@glwater.org 

Water Operations and Field Services 
Area Group Leader 

 Area Liaison 

 Special Projects Training 

 Professional & Legal Services Contracts 

 Request for Proposals (RFPs), 
Competitive Bidding and GLWA 
Contracts Administration  

Dionne Graves, CPPB 
Procurement Management Professional  
Phone: 313 964-9430 
Mobile: 313 999-5299  
Email: dionne.josey-graves@glwater.org  

Enterprise Services Group Leader 

 Area Liaison 

 Construction & Consultant Contracts 

 Professional & Legal Services Contracts 

Lolita Welch 
Procurement Management Professional 
Phone: 313 964-9026 
Mobile: 313 400-2395 
Email: lolita.welch@glwater.org 

Wastewater Services Area Leader 

 Construction & Consultant Contracts 

 Professional & Legal Services Contracts 

 Request for Proposals (RFPs), 
Competitive Bidding and GLWA 
Contracts Administration 

Gerald Moore 
Procurement Management Professional 
Phone: 313 964-9469 
Mobile: 313 410-0851 
Email: gerald.moore@glwater.org 

Project Based Procurement Leader 

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

Jesia Mitchell 
Management Professional 
Phone:  313 297-0205 
Mobile: 313 999-2607 
Email: jesia.mitchell@glwater.org 

How can I help you? 

 
WRRF Warehouse Lead 

 Inventory stock orders 

 Deliveries/pick-ups 

 Stock check-out 

 WAM 

Anthony Lowe 
Team Leader 
Phone: 313 297-0211 
Email: anthony.lowe@glwater.org 

WRRF Warehouse Team Leader 

 Inventory 

Melissa Jackson 
Team Leader 
Phone:  313 297-0208 
Mobile: 313 910-6156 
Email: melissa.jackson@glwater.org 

WRRF Warehouse Team Leader 

 Inventory 

Terrence Wilcox 
Team Leader 
Phone:  313 297-0210 
Mobile: 313 999-4182 
Email: terrence.wilcox@glwater.org 

WRRF Warehouse Team Leader 

 Inventory 

Tonya Hawkins 
Materials Management Specialist 
Phone:  313 297-6707 
Email: tonya.hawkins@glwater.org   Inventory 

Michelle Moore 
Materials Management Specialist 
Phone: 313 297-0213 
Email: michelle.moore@glwater.org   Inventory 

Michael Rodriquez 
Materials Management Specialist 
Phone:  313 297-0212 
Email: michael.rodriguez@glwater.org   Inventory 

Logistics & Materials 
Location: Water Resource Recovery Facility 

General: 313 297-0212      Fax: 313 297-6810 or 6812 

Procurement 
Location: Water Board Building - Suite 1500 

General: 313 964-9157    Fax: 313 297-6810 or 6812 
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Mahfuz Rahman 
Procurement Management Professional 

Phone:  313 964-9263 
Mobile: 313 969-4466 
Email: mahfuz.rahman@glwater.org 

 How can I help you? 
 
 
Project Based Procurement Leader 

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

Gladys Cannon 
Procurement Specialist 
Phone:  313 964-9442 
Email: gladys.cannon@glwater.org 

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

Liza Downer 
Professional Administrative Analyst 
Phone: 313 964-9548 
Email: liza.downer@glwater.org  

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

Gina Raju 
Professional Administrative Analyst 
Phone: 313 964-9312 
Mobile: 313 268-0925 
Email: gina.raju@glwater.org 

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

Jonai Jones-Renfroe 
Procurement Specialist 
Phone: 313 964-9166  
Email: jonai.jones-renfroe@glwater.org 

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

Rod Sherrill 
Procurement Specialist 
Phone: 313 964-9154 
Email: rodney.sherrill@glwater.org 

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

 
 
Terence Anderson 
Logistics and Materials Manager 
Phone: 313 297-8831 
Mobile: 313 378-8203 
Email: terence.anderson@glwater.org 

  How can I help you? 
 
 
 
 
 

 Logistics and Materials Manager 

Lloyd Bowman 
Management Professional 
Phone: 313 297-6806 
Email: lloyd.bowman@glwater.org 

WRRF Administration Building Lead 

 Inventory 

 Just In Time (JIT) 

 Adding Stock 

 Disposal of Surplus 

 WAM 

Devin Howard 
Professional Administrative Analyst 
Phone: 313 297-8837 
Email: devin.howard@glwater.org  Just In Time (JIT) 

Shavarn Smith 
Professional Administrative Analyst 
Phone:  313 297-8841 
Email: shavarn.smith@glwater.org 

 
 

 Just In Time (JIT) 

Daniel Maniece 
Professional Administrative Analyst 
Phone: 313 297-0212 
Email: daniel.maniece@glwater.org  Inventory 

Addaryl Norwood 
Professional Administrative Analyst 
Phone:  313 297-0212 
Email: addaryl.norwood@glwater.org  Inventory 

Logistics & Materials 
Location: Water Resource Recovery Facility 

General: 313 297-0212      Fax: 313 297-6810 or 6812 

Procurement 
Location: Water Board Building - Suite 1500 

General: 313 964-9157    Fax: 313 297-6810 or 6812 
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Owner’s Representative Team 
Location: Water Board Building - Suite 1500 

General: 313 964-9158      
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Donna Spiller 
Procurement Specialist 
Phone:  313-964-9441 
Email: donna.spiller@glwater.org 

 How can I help you? 
 

 BS & A Contract Payments 

 SRF & DWRF Loans 

 Grants 

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

David Tellewoyan 
Procurement Specialist 
Phone: 313 964-9480 
Mobile: 313 986-9102 
Email: david.tellewoyan@glwater.org 

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

Carla Smith 
Procurement Specialist  
Phone: 313 964-9473 
Email: carla.smith@glwater.org 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

Aldrina Thomas 
Procurement Specialist 
Phone: 313 964-9177 
Mobile: 313 986-9101  
Email: aldrina.thomas@glwater.org 

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

Dawn Taylor 
Procurement Specialist 
Phone: 313 964-9479  
Mobile: 313 986-9095 
Email: dawn.taylor@glwater.org  

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

Ian Thompson, PE 
Owner’s Representative Manager 
Phone: 313 224-4756 
Mobile: 313 999-3852 
Email: ian.thompson@glwater.org 

 How can I help you? 
 
 
 
 
 

 Small Business Initiative 

Sharon Davis-Beavers 
Professional Administrative Analyst 
Phone: 313 964.9158  
Mobile: 313 296-6322  
Email: sharon.davis-beavers@glwater.org  

 Procurement Reporting 

 Scheduling for Ian Thompson and Susan 
Kopinski 

Melissa Phelan 
Project Manager 
Phone:  313-224-4757 
Mobile: 313 407-4496 
Email: melissa.phelan@glwater.org 

 Smart Sheet Project Management 

 Workflow Project Management 

 Bonfire Specialist 

William Richardson, PE 
Engineer  
Phone:  313-964-9333 
Mobile: 313 236-9224 
Email: william.richardson@glwater.org  

Clifford Robinson 
Engineer  
Phone:  313-964-9242 
Mobile: 313 949-8168 
Email: clifford.robinson@glwater.org  

Steve Vesschemoet 
Management Professional 
Phone: 313 969-4471 
Mobile: 734 927-2250  
Email: steven.vesschemoet@glwater.org  

 Vendor Quality Management Professional 

 Lean Six Sigma Coach 

 Create training programs for Lean Six 
Sigma (Lean, Green Belt, Black Belt level 
training) 

Susan Kopinski 
Special Projects Manager 
Phone:  313 964-9237 
Mobile: 313 268-5425 
Email: susan.kopinski@glwater.org 

 Special Projects 

 Small Business Initiative 

Procurement 
Location: Water Board Building - Suite 1500 

General: 313 964-9157    Fax: 313 297-6810 or 6812 
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Owner’s Representative Team 
Location: Water Board Building - Suite 1500 

General: 313 964-9158      
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Donna Spiller 
Procurement Specialist 
Phone:  313-964-9441 
Email: donna.spiller@glwater.org 

 How can I help you? 
 

 BS & A Contract Payments 

 SRF & DWRF Loans 

 Grants 

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

David Tellewoyan 
Procurement Specialist 
Phone: 313 964-9480 
Mobile: 313 986-9102 
Email: david.tellewoyan@glwater.org 

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

Carla Smith 
Procurement Specialist  
Phone: 313 964-9473 
Email: carla.smith@glwater.org 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

Aldrina Thomas 
Procurement Specialist 
Phone: 313 964-9177 
Mobile: 313 986-9101  
Email: aldrina.thomas@glwater.org 

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

Dawn Taylor 
Procurement Specialist 
Phone: 313 964-9479  
Mobile: 313 986-9095 
Email: dawn.taylor@glwater.org  

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

Ian Thompson, PE 
Owner’s Representative Manager 
Phone: 313 224-4756 
Mobile: 313 999-3852 
Email: ian.thompson@glwater.org 

 How can I help you? 
 
 
 
 
 

 Small Business Initiative 

Sharon Davis-Beavers 
Professional Administrative Analyst 
Phone: 313 964.9158  
Mobile: 313 296-6322  
Email: sharon.davis-beavers@glwater.org  

 Procurement Reporting 

 Scheduling for Ian Thompson and Susan 
Kopinski 

Melissa Phelan 
Project Manager 
Phone:  313-224-4757 
Mobile: 313 407-4496 
Email: melissa.phelan@glwater.org 

 Smart Sheet Project Management 

 Workflow Project Management 

 Bonfire Specialist 

William Richardson, PE 
Engineer  
Phone:  313-964-9333 
Mobile: 313 236-9224 
Email: william.richardson@glwater.org  

Clifford Robinson 
Engineer  
Phone:  313-964-9242 
Mobile: 313 949-8168 
Email: clifford.robinson@glwater.org  

Steve Vesschemoet 
Management Professional 
Phone: 313 969-4471 
Mobile: 734 927-2250  
Email: steven.vesschemoet@glwater.org  

 Vendor Quality Management Professional 

 Lean Six Sigma Coach 

 Create training programs for Lean Six 
Sigma (Lean, Green Belt, Black Belt level 
training) 

Susan Kopinski 
Special Projects Manager 
Phone:  313 964-9237 
Mobile: 313 268-5425 
Email: susan.kopinski@glwater.org 

 Special Projects 

 Small Business Initiative 

Procurement 
Location: Water Board Building - Suite 1500 

General: 313 964-9157    Fax: 313 297-6810 or 6812 
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Mahfuz Rahman 
Procurement Management Professional 

Phone:  313 964-9263 
Mobile: 313 969-4466 
Email: mahfuz.rahman@glwater.org 

 How can I help you? 
 
 
Project Based Procurement Leader 

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

Gladys Cannon 
Procurement Specialist 
Phone:  313 964-9442 
Email: gladys.cannon@glwater.org 

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

Liza Downer 
Professional Administrative Analyst 
Phone: 313 964-9548 
Email: liza.downer@glwater.org  

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

Gina Raju 
Professional Administrative Analyst 
Phone: 313 964-9312 
Mobile: 313 268-0925 
Email: gina.raju@glwater.org 

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

Jonai Jones-Renfroe 
Procurement Specialist 
Phone: 313 964-9166  
Email: jonai.jones-renfroe@glwater.org 

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

Rod Sherrill 
Procurement Specialist 
Phone: 313 964-9154 
Email: rodney.sherrill@glwater.org 

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

 
 
Terence Anderson 
Logistics and Materials Manager 
Phone: 313 297-8831 
Mobile: 313 378-8203 
Email: terence.anderson@glwater.org 

  How can I help you? 
 
 
 
 
 

 Logistics and Materials Manager 

Lloyd Bowman 
Management Professional 
Phone: 313 297-6806 
Email: lloyd.bowman@glwater.org 

WRRF Administration Building Lead 

 Inventory 

 Just In Time (JIT) 

 Adding Stock 

 Disposal of Surplus 

 WAM 

Devin Howard 
Professional Administrative Analyst 
Phone: 313 297-8837 
Email: devin.howard@glwater.org  Just In Time (JIT) 

Shavarn Smith 
Professional Administrative Analyst 
Phone:  313 297-8841 
Email: shavarn.smith@glwater.org 

 
 

 Just In Time (JIT) 

Daniel Maniece 
Professional Administrative Analyst 
Phone: 313 297-0212 
Email: daniel.maniece@glwater.org  Inventory 

Addaryl Norwood 
Professional Administrative Analyst 
Phone:  313 297-0212 
Email: addaryl.norwood@glwater.org  Inventory 

Logistics & Materials 
Location: Water Resource Recovery Facility 

General: 313 297-0212      Fax: 313 297-6810 or 6812 

Procurement 
Location: Water Board Building - Suite 1500 

General: 313 964-9157    Fax: 313 297-6810 or 6812 



 www.glwater.org www.glwater.org 
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Daniel Edwards 
Procurement Manager 
Lean Six Sigma Green Belt  
Phone: 313 964-9471 
Mobile: 313 999-2731 
Email: daniel.edwards@glwater.org 

How can I help you? 
 

 Contract approval 

 Professional & Legal Services Contracts 

 Lease Agreements, SRF, DWRF Loans 

 Grants 

Joan Byrne, APP 
Procurement Management Professional 
Phone:  313 964-9384 
Mobile: 313 236-0256 
Email: joan.byrne@glwater.org 

Commodity Services Group Leader 

 Area Liaison 

 Special Projects 

 Procurement Training 

 Internal Customer Outreach 

Tina Clinkscales 
Procurement Management Professional 
Lean Six Sigma Green Belt  
Phone: 313 964-9515 
Mobile: 313 999-2239 
Email: tina.clinkscales@glwater.org 

Water Operations and Field Services 
Area Group Leader 

 Area Liaison 

 Special Projects Training 

 Professional & Legal Services Contracts 

 Request for Proposals (RFPs), 
Competitive Bidding and GLWA 
Contracts Administration  

Dionne Graves, CPPB 
Procurement Management Professional  
Phone: 313 964-9430 
Mobile: 313 999-5299  
Email: dionne.josey-graves@glwater.org  

Enterprise Services Group Leader 

 Area Liaison 

 Construction & Consultant Contracts 

 Professional & Legal Services Contracts 

Lolita Welch 
Procurement Management Professional 
Phone: 313 964-9026 
Mobile: 313 400-2395 
Email: lolita.welch@glwater.org 

Wastewater Services Area Leader 

 Construction & Consultant Contracts 

 Professional & Legal Services Contracts 

 Request for Proposals (RFPs), 
Competitive Bidding and GLWA 
Contracts Administration 

Gerald Moore 
Procurement Management Professional 
Phone: 313 964-9469 
Mobile: 313 410-0851 
Email: gerald.moore@glwater.org 

Project Based Procurement Leader 

 Direct Purchases 

 Construction & Consultant Contracts 

 Professional & Personal Legal Services 
Contracts 

Jesia Mitchell 
Management Professional 
Phone:  313 297-0205 
Mobile: 313 999-2607 
Email: jesia.mitchell@glwater.org 

How can I help you? 

 
WRRF Warehouse Lead 

 Inventory stock orders 

 Deliveries/pick-ups 

 Stock check-out 

 WAM 

Anthony Lowe 
Team Leader 
Phone: 313 297-0211 
Email: anthony.lowe@glwater.org 

WRRF Warehouse Team Leader 

 Inventory 

Melissa Jackson 
Team Leader 
Phone:  313 297-0208 
Mobile: 313 910-6156 
Email: melissa.jackson@glwater.org 

WRRF Warehouse Team Leader 

 Inventory 

Terrence Wilcox 
Team Leader 
Phone:  313 297-0210 
Mobile: 313 999-4182 
Email: terrence.wilcox@glwater.org 

WRRF Warehouse Team Leader 

 Inventory 

Tonya Hawkins 
Materials Management Specialist 
Phone:  313 297-6707 
Email: tonya.hawkins@glwater.org   Inventory 

Michelle Moore 
Materials Management Specialist 
Phone: 313 297-0213 
Email: michelle.moore@glwater.org   Inventory 

Michael Rodriquez 
Materials Management Specialist 
Phone:  313 297-0212 
Email: michael.rodriguez@glwater.org   Inventory 

Logistics & Materials 
Location: Water Resource Recovery Facility 

General: 313 297-0212      Fax: 313 297-6810 or 6812 

Procurement 
Location: Water Board Building - Suite 1500 

General: 313 964-9157    Fax: 313 297-6810 or 6812 
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Sonya Collins, CPPB 
Interim Procurement Director* 
Phone:  313 964-9486 
Email: sonya.collins@glwater.org 

 How can I help you? 
 
Questions regarding: 

 Cross Functional Leadership 

 Procurement Strategy 

 Cross Functional Leadership 
*Performs duties of Chief Procurement Officer as 
defined by Board Procurement Policy 

Genevia Cook 
Office Support Specialist  
Phone: 313 964-9365  
Mobile: 313 986-9100 
Email: genevia.cook@glwater.org 

 Assistant to the Chief Procurement Officer 

 File Maintenance 

 Vendor Performance 

 Requisition Assignment 

 Procurement reporting 

 Vendor suspension and debarments 

Daysha Monroe 
Office Support Specialist 
Phone: 313 964-9494 
Mobile: 313 580-5822 
Email: daysha.monroe@glwater.org 

 Assistant to the Interim Procurement Director 

 Onboard staffing, office supply orders 

 Process IT ticket requests 

 File maintenance 

 Pcard reconciliations 

 Travel reimbursements 

 Office planning  

Darryl Rankin 
Procurement Management Professional 
Phone: 313 297-6496 
Mobile: 313 999-0550 
Email: darryl.rankin@glwater.org 

 WAM subject matter expert  

 BS&A subject matter expert  

 Special Projects  

Kimberly Bennett-Ruffin 
Office Support Specialist 
Phone: 313 964-9198 
Mobile: 313 986-9098 
Email: kimberly.bennett@glwater.org 

 Office Assistant 

 Direct Purchases 

 Requisition Assignment 

 Assist WAM Requestors 

Eric Zuckero 
Procurement Management Professional 
Phone: 313 964-9824 
Email: eric.zuckero@glwater.org  
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Procurement 
Location: Water Board Building - Suite 1500 

General: 313 964-9157    Fax: 313 297-6810 or 6812 

Logistics & Materials 
Location: Water Resource Recovery Facility 

General: 313 297-0212      Fax: 313 297-6810 or 6812 

Curtis Rogers 
Materials Management Specialist 
Phone:  313 297-0212 
Email: curtis.rogers@glwater.org 

How can I help you? 

 

 

 Inventory 

Curtis Rogers, II 
Materials Management Specialist 
Phone:  313 297-6707 
Email: curtis.rogers2@glwater.org  Inventory  

Eric Talbot 
Materials Management Specialist 
Phone: 313 297-0212 
Email: eric.talbot@glwater.org  Delivery/pick-up 
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Nicolette N. Bateson, CPA, Chief Financial Officer/Treasurer 
Phone:  313 964-9225 ................................................. Email: nicolette.bateson@glwater.org 

Terence Anderson, Logistics & Materials Manager 
Phone: 313 297-8831 ................................................. Email: terence.anderson@glwater.org 

Debra Anderson,  Transformation Manager 
Phone: 313 964-9904 ..................................................... Email: debra.anderson@glwater.org 

Sonya Collins, CPPB, Interim Procurement Director 
Phone: 313 964-9184 ........................................................... Email: sonya.collins@glwater.org 

Daniel Edwards, Procurement Operations Manager 
Phone: 313 964-9471 ...................................................... Email: daniel.edwards@glwater.org 

Kim Garland, CPA,  Reporting and Compliance Manager 
Phone: 313 964-9243 ............................................................. Email: kim.garland@glwater.org 

Deirdre Henry, Treasury Manager 
Phone: 313 964-9250 ......................................................... Email: deirdre.henry@glwater.org 

Steve Hoover, CPA, Financial Reporting Manager 
Phone: 313 964-9125 ........................................................... Email: steve.hoover@glwater.org 

Susan Kopinski, Special Projects Manager 
Mobile: 313 268-5425 ...................................................... Email: susan.kopinski@glwater.org 

Carl Krueger, CPA, Internal Audit & Data Analytics Manager  
Phone: 313 964-9352  ............................................................ Email: carl.krueger@glwater.org 

Jill Kosters, CPA, Financial Reporting & Accounting Director 
Phone: 313 400-6770 ................................................................ Email: jill.kosters@glwater.org 

Cherese Louie, CPP, Payroll Manager 
Phone: 313 964-9388 ...........................................................Email: cherese.louie@glwater.org 

Andrew Sosnoski, CA&FR Manager 
Phone: 313 720-4379 ................................................... Email: andrew.sosnoski@glwater.org  

Ian Thompson, PE, Owner’s Representative Manager 
Phone: 313 224-4756 ......................................................... Email: ian.thompson@glwater.org 

Jonathan Wheatley, Public Finance Manager 
Phone: 313 224-4771 ............................................... Email: jonathan.wheatley@glwater.org 

Dionna Wilson, Accounts Payable Manager 
Mobile: 313 348-4393 ........................................................Email: dionna.wilson@glwater.org 

Additional Assistance  

Liz Dulinski,  Professional Administrative Analyst—Finance 
Mobile: 313 400-4965 ............................................. Email: elizabeth.dulinkski@glwater.org 

Daysha Monroe, Assistant to the Interim Procurement Director 
Mobile: 313 580-5822 ..................................................... Email: daysha.monroe@glwater.org 

Phyllis Walsh, Executive Assistant to Nicolette N. Bateson, CPA, CFO/Treasurer 
Mobile:  313 400-2568… ..................................................... Email: phyllis.walsh@glwater.org 

Sharon Davis-Beavers, Professional Administrative Analyst-Owner’s Rep. 
Mobile:  313 296-6322 … .................................. Email: sharon.davis-beavers@glwater.org  

 

Financial Services 
Leadership 

Doretta Catchings 
Management Professional 
Phone: 313 245-1157  
Mobile: 313 410-1281 
Email: doretta.catchings@glwater.org 

How can I help you? 
 
 
Northeast Warehouse Lead 

 Stock audit 

 Inventory 

 Adding Stock 

 Disposal of Surplus 

 WAM 

Sean Mercer 
Team Leader 
Phone: 313 245-1168  
Mobile: 313 495-5625 
Email: sean.mercer@glwater.org 

Northeast Warehouse Lead 

 Inventory 

Yolanda Hamilton 
Materials Management Specialist 
Phone: 313 245-1169  
Email: yolanda.hamilton@glwater.org 

  
 
 
 

 Inventory  

Ian Henley 
Materials Management Specialist 
Phone: 313 245-1149  
Email: ian.henley@glwater.org    Inventory  

Logistics & Materials 
Location: Northeast Water Treatment Plant 

General: 313 245-1157       
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Welcome! 

Welcome to the Vendor Community! 

We are very excited to welcome you to the Great Lakes Water Authority.  We hope 
that you will find the information presented helpful and interesting. 

We have a group of professionals dedicated to excellence, continuous 
improvement, and transparency.  This directory supports those objectives by 
providing direct access to the person who can best answer your questions.  

We thrive on your feedback!  Please do not hesitate to contact a member of our 
team with your comments or suggestions.   

 

OUR VISION 

Through regional collaboration, GLWA strives to be the provider of choice 
dedicated to efficiently delivering the nation’s best water and wastewater services 
in partnership with our member partners. 

 

OUR MISSION 

To exceed our member partners’ expectations by utilizing best practices in the 
treatment and transmission of water and wastewater, while promoting healthy 
communities and economic growth. 

 

OUR VALUES 

Approachable, Reliable, Trustworthy, Smart, Efficient, Focused, Determined 
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Jill Kosters, CPA 
Financial Reporting & Accounting Director 
Phone: 313 964-9235 
Mobile: 313 400-6770  
Email: jill.kosters@glwater.org 

 How can I help you? 

 

 

 Accounts Payable, Construction 
Accounting, Financial Reporting and 
Payroll  Team Management 

 Cross Functional Team Coordination  

Dionna Wilson 
Accounts Payable Manager 
Phone: 313 964-9119 
Mobile: 313.348.4393 
Email: dionna.wilson@glwater.org 

 Payables Management  

 Payment Questions  

 Cross Functional Team Coordination  

Sherry Harris 
Accounts Payable Team 
Office Support Specialist 
Phone: (313) 964-9092 
Email: sherry.harris@glwater.org 

 BS&A Vendor Support and WAM 

Requisition entry 

Uarda Pasho 
Accounts Payable Team 
Office Support Specialist 
Phone: 313 964-9229 
Email: uarda.pasho@glwater.org 

 General Vendors M-R 

 Grainger 

 Robert Half & Accountemps  

Xavier Stinson 
Accounts Payable Team 
Office Support Specialist  
Phone: 313 964-9274  
Email: xavier.stinson@glwater.org  

 General Vendors: J-L, S-Z 

 Legal Settlements 

 Employee Reimbursements 

Kendra Taylor 
Accounts Payable Team 
Office Support Specialist 
Phone: 313 964-9205 
Email: kendra.taylor@glwater.org  General  Vendors A-F, G-I 

Accounts Payable Team 
 

Location: Water Board Building - Suite 1800 
Email: accountspayable@glwater.org 

ONE WATER         ONE TEAM 
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The Great Lakes Water Authority: A New Era Continues 

 
January 1, 2019 marks the start of our fourth year as a regional water 
authority in Southeast Michigan.  GLWA operates one of the largest  water 
and wastewater utilities in the nation, providing water services to nearly 
40% of the State of Michigan’s population.  The GLWA Board of Directors is 
comprised of six board members: two from the City of Detroit, and one each 
from Wayne, Oakland and Macomb counties, plus one representing the 
customer service areas outside the tri-county area. 

 
Chief Executive Officer Sue F. McCormick leads the daily operations with six 
functional areas as depicted below. 

Andrew Sosnoski 
Construction Accounting & Financial 
Reporting Manager 
Phone: 313 964-9698 
Mobile: 313 999-2585 
Email: andrew.sosnoski@glwater.org  

How can I help you? 
 
 
 
 
 

 Cash Flow Forecasting 

 Business Process Improvement 

Desiree Barrett 
Financial Management Professional 
Phone:  313 964-9028 
Mobile: 313 949-8535 
Email: desiree.barrett@glwater.org 

 
 
 
Field Services & Systems Control Projects 

 Construction cost accounting and reporting 

 Construction payment processing 

Tina Gillery  
Financial Management Professional 
Phone:  313 964-9227 
Mobile: 313 402-0591 
Email: tina.gillery@glwater.org 

 
Wastewater Projects 

 Construction cost accounting and reporting 

 Construction payment processing 

Scott Schultz 
Financial Management Professional 
Phone:  313 964-9364 
Mobile: 313 236-0256 
Email: scott.schultz@glwater.org 

Water Projects 

 Construction cost accounting and reporting 

 Construction payment processing 

Cynthia Nelson-Walters 
Financial Management Professional 
Phone: 313 964-9427 
Mobile: 313 549-6550 
Email: cynthia.walters@glwater.org  Special Projects 
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Construction Accounting & 
 Financial Reporting Team 

 
Location: Water Board Building - Suite 1800 
Email: constructionaccounting@glwater.org     



How to Contact Us 
If you have any questions, please contact us at 

the email or website addresses below.  

Procurement 

procurement@glwater.org 

Accounts Payable 

accountspayable@glwater.org 

Vendor Outreach 

vendoroutreach@glwater.org 

Office of Chief Financial Officer 

cfo@glwater.org 

For More Information 

GLWA Procurement Policy  

www.glwater.org/doing-business-with-glwa/ 

For Open Procurements see The Procurement Pipeline 

www.glwater.org/doing-business-with-glwa/ 

For Anticipated Procurement Activity 

https://glwater.bonfirehub.com/login 
4th Annual Vendor Outreach

Thursday, May 16, 2019
Laurel Manor Conference Center

Staff Directory 

Financial Services

mailto:procurement@glwater.org
mailto:accountspayable@glwater.org
mailto:vendoroutreach@glwater.org
mailto:cfo@glwater.org
http://www.glwater.org/doing-business-with-glwa/
http://www.glwater.org/doing-business-with-glwa/
https://glwater.bonfirehub.com/login

